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I'm a single 68 year old living on Social Security & a small pension. 

Due to many gas leaks on my street & a gas service charge & taxes ($13.00 out of a $20 bill), I have switched 
to an all electrical system. No more gas, as of July 2012. 
TEP wants a 12"2 % increase. Too much in these economic times. It should be 5% over the next 4 years. 

Thank you, 
Ralf Deason 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
10/12/12 
Emailed to the ACC Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 
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